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This webinar is broadcast through your computer speakers via the audio broadcasting icon on 
your screen. You may adjust the sound volume by using the slide bar on the audio broadcasting 
icon. If you continue to have trouble with the sound, you may dial into the call by dialing+44 
(0)203 478 5287 and using access code 665 636 487. Need further assistance? Contact SIA 
customer service on +44 (0)207 194 7747. 

APAC Staffing Industry Report Webinar

Speakers:
John Nurthen, Executive Director, Global Research
Fiona Coombe, Director, Legal & Regulatory Research
Francesca Vassallo-Todaro, Operations Development Specialist
Elizabeth Rennie, Global Workforce Solutions Research Director



Audio for this Webinar

Listen through your computer by turning on 
your speakers after you log into the event. 
Sound will be coming through this icon: 

Do not close this audio broadcast box. 

To increase the volume of sound coming 
through your computer speakers adjust the 
sound bar on the audio Broadcast box shown 
above.

If you continue to have trouble, please submit 
your need for assistance in the Q&A section. 
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If you continue to have trouble with the sound, you may dial into the call by dialling +44 
(0)203 478 5287 and using access code 665 636 487.  

For other assistance, contact SIA customer service at +44 (0)207 194 7747 .

Within 48 hours after the webinar, the slides for this presentation, the replay and 
relevant links to research will be emailed to members only.  Corporate members may 
access the research via these links; non-member attendees interested in the research 
should contact memberservices@staffingindustry.com for assistance with getting 
membership.

Staffing Industry Report Webinar
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Q&A icon

Submitting Questions

Questions may be submitted at 
any time during the presentation. 
To submit a question:

Click on the Question Mark icon (?) 
on the floating toolbar (as shown at 
the right)

This will open the Q&A window on 
your system only

Type your question into the small 
dialog box and click the Send Button
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Staffing Industry Report Webinar
Latest APAC Research Showcase
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Our Regions

AMERICAS EMEA APAC
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http://lexicon.staffingindustry.com
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Agenda

• Insights, Estimates and Growth Forecasts for 
the Fast-Growing APAC Markets

• Latest Legal Developments

• The Growth of MSP, VMS and RPO

• Customer Insights

• The Threat of Digital Disruption
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2016 Global Staffing Revenue: USD 428 Billion
Source: Staffing Industry Analysts

2016 Global Staffing Revenue by Country
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Fifteen Largest Staffing Markets
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Of Which Four are in APAC



Asia Pacific Staffing Market USD 88B in 2016
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Source: Staffing Industry Analysts
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Source: Staffing Industry Analysts

Most Attractive Staffing Markets

Country Market Size

Protection of 

Permanent 

employees

Regulations 

on 

Temporary 

Agency Work

Ease of Doing 

Business

Economy 

(GDP 2017 - 

2021)

Staffing 

Market 

Growth 2017

Long Term 

Growth 

Potential

Market 

Competition

Political 

Stability

Higher 

Education & 

Training

1 Ireland 6 6 9 9 5 6 7 7 9 9 73 (75)

2 Sweden 7 7 9 10 4 7 7 3 10 8 72 (74)

3 Denmark 5 6 8 10 3 9 8 1 10 9 69 (71)

4 Canada 8 4 10 9 4 3 8 4 10 8 68 (71)

5 Finland 5 5 7 9 3 8 7 3 10 10 67 (66)

- Malaysia 3 2 10 9 8 8 10 3 7 7 67 (67)

- Netherlands 9 8 9 8 3 5 4 1 10 10 67 (67)

8 New Zealand 5 1 10 10 5 4 9 3 10 9 66 (66)

9 Germany 9 9 7 9 3 5 5 1 9 8 65 (68)

- Italy 9 8 6 7 2 3 8 9 7 6 65 (67)

11 Australia 9 6 9 9 5 2 3 2 10 9 64 (67)

- South Korea 6 5 6 10 5 5 9 4 7 7 64 (68)

- United States 10 3 10 10 4 3 5 1 9 9 64 (66)

14 Austria 6 7 7 9 3 2 6 4 10 9 63 (61)

- China 9 9 6 5 9 10 2 4 4 5 63 (61)

- Estonia 2 6 4 9 5 4 8 8 9 8 63 (61)

- Japan 10 6 9 8 2 5 5 1 9 8 63 (63)

- Lithuania 3 6 4 9 6 4 10 6 8 7 63 (64)

- Poland 5 7 6 9 5 8 7 1 8 7 63 (63)

- Portugal 5 6 6 9 3 8 6 5 8 7 63 (63)

- Switzerland 8 7 9 8 3 2 6 1 10 9 63 (60)

2017 score 

(2016 score)

Higher Potential Lower Potential
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Growth in Largest Staffing Markets (2013-
2016)

Source: International Monetary Fund and Staffing Industry Analysts

Staffing Revenue

Country
2016

USD Billions
2016 Rank 2013 Rank

2013-2016
CAGR (NC)*

2013-2016 
CAGR GDP**

United States 136.8 1 1 5.0% 2.2%
Japan 56.7 2 2 5.0% 0.8%
United Kingdom 44.1 3 3 6.4% 2.4%
Germany 27.7 4 4 6.3% 1.6%
France 25.0 5 5 3.7% 1.0%
Netherlands 19.9 6 6 8.0% 1.8%
Australia 14.6 7 7 1.1% 2.6%
China 10.1 8 12 22.2% 7.0%
Italy 10.0 9 10 12.8% 0.6%
Switzerland 8.1 10 11 3.2% 1.4%
Canada 6.5 11 9 -0.2% 1.6%
Belgium 6.4 12 13 10.3% 1.5%
India 4.5 13 15 12.7% 7.3%
South Africa 3.8 14 14 0.7% 1.1%
Sweden 3.7 15 16 10.0% 3.3%
Global 427.6

*NC = National currency       **GDP based on constant prices in local currency
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Staffing Market Estimates and Projections

Staffing Revenue
Y/Y Change (NC)

Real GDP Growth

2016 2017P 2018P 2016 2017P 2018P

United States 3% 3% 4% 1.6% 2.3% 2.5%

Japan 4% 5% 4% 1.0% 1.2% 0.6%

United Kingdom 4% 3% 1% 1.8% 2.0% 1.5%

Germany 6% 7% 7% 1.8% 1.6% 1.5%

France 7% 8% 7% 1.2% 1.4% 1.6%

Netherlands 9% 7% 6% 2.1% 2.1% 1.8%

Australia 3% 2% 2% 1.2% 1.6% 1.5%

China 18% 16% 16% 6.7% 6.6% 6.2%

Italy 9% 14% 15% 0.9% 0.8% 0.8%

Switzerland 1% 2% 4% 1.3% 1.4% 1.6%

Canada 0% 4% 3% 1.4% 1.9% 2.0%

Belgium 11% 5% 4% 1.2% 1.6% 1.5%

India 12% 14% 15% 6.8% 7.2% 7.7%

South Africa 7% 10% 12% 0.3% 0.8% 1.6%

Sweden 10% 10% 9% 3.3% 2.7% 2.4%

Source: International Monetary Fund and Staffing Industry Analysts
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APAC M&A Transactions by 

Location of Target Firm HQ since 

2016

Japan
3

Australia
10

Singapore
3

India
10

South Korea
1

China
1Malaysia

1

New
Zealand

2

Taiwan
1

APAC M&A Transactions by 

Location of Acquirer HQ since 

2016

UK
3

Australia
7

Netherlands
2

India
10

South Korea
1

China
1

Malaysia
1

New
Zealand

1

Japan
1

Hong
Kong

1

US
1

M&A in APAC since January 2017

Source: Staffing Industry Analysts
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Our APAC ‘Look Ats’……

• Australia

• China

• Hong Kong

• India

• Japan

• Malaysia
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• New Zealand

• Philippines

• Singapore

• South Korea

• Thailand



Agenda

• Insights, Estimates and Growth Forecasts for 
the Fast-Growing APAC Markets

• Latest Legal Developments

• The Growth of MSP, VMS and RPO

• Customer Insights

• The Threat of Digital Disruption
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Legal Update 
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Australia 

• Licensing for the labour hire industry 

– Queensland, Victoria and South Australia propose 
legislation

– Black Economy Taskforce to report October 2017
https://consult.treasury.gov.au/tax-framework-division/black-economy-taskforce/

• Full implementation of new temporary skill shortage visa by 
March 2018, to replace 457 visa

• New data breach notification law: effective date to be 
announced

– 30 days notice to Australian Information Commissioner 
and affected individuals 

©2017 by Crain Communications Inc. All rights reserved.
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Japan

• Equal pay for dispatch workers

‒ Action Plan for the Realisation of Work Style Reform also 
introduces overtime limits

• Tighter regulations for transfer and collection of personal 
data

– Amended Act on the Protection of Personal Information 
effective 30 May 2017 to cover all employers

– Introduced “special care-required personal information” 
and rules for opt-outs
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Philippines 

• New guidelines governing contracting and sub-contracting

– Department Order No. 174

– Identifies two types of prohibited labour-only sub-
contracting

– Increase in registration fee to PHP 100,000 (USD 1,954)

– Increased capitalisation requirement PHP 5 million (USD 
97,734)

©2017 by Crain Communications Inc. All rights reserved.



Legal Research
Q2 2017
APAC Region
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Agenda

• Insights, Estimates and Growth Forecasts for 
the Fast-Growing APAC Markets

• Latest Legal Developments

• The Growth of MSP, VMS and RPO

• Customer Insights

• The Threat of Digital Disruption
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11%

33%

26%

31%

37%

42%

39%

44%

26%

32%

52%

26%

18%

25%

33%

49%

Substantial use of offshoring

VMS

Vendor for IC compliance

Use of domestic outsourcing

Consolidation of suppliers

MSP

Encourage diversity suppliers

Analytics for benchmarking bill/pay rates

SOW in CW program

Supplier tiering

Global management of CW

Master supplier

Trying out new staffing suppliers

Strategy planning includes CW

RPO

Internally managed program

Direct sourcing

Contingent RPO

Total talent acquisition

In place today Exploring within 2 years
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Which of the following are currently in place in your organisation, or 
are likely to be seriously explored within two years?

N = 66           

Source: WF Solutions Buyers

Survey 2016 – Asia Pacific -

Cumulative Report 2017.03.24



Work Arrangements
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Source: MSP Market Developments - Part 2 20170831

N=23

1%

21%

78%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Outsourced Services

Statement of Work

Temp / IC Work Arrangement 44% 20% 10% 4%

Vendor Neutral Master Supplier MSP Hybrid Contingent RPO

Vendor Neutral is the most common model, but SOW now 
represents 21% of the market share



SOW in CW Programs
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Source: SOW Maturity by 

Geography June 2017
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Global Management of CW
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N=21

25%

16%

10%

49%

Global (3 or more regions)

Multi-regional (2 regions)

Multi-country (1 region, more than 1
country)

Single country scope

Source: MSP Market Developments - Part 2 August 2017

Program expansions have been driving MSP market growth, with 
providers in more countries than before and investing in regional 
centres of expertise



Total Talent Acquisition
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22%

44%

37%

6%

Single MSP and RPO contract with single account
governance, however different delivery teams (only)

Single governance team and blended delivery team where
hiring manager has a single TA business partner for
contingent & permanent needs

Blended MSP, RPO service contracts (A or B above) that also
have SOW and IC in scope of MSP services

Total Workforce Planning Consulting Only (where none of
the above apply)

Source: Total Talent Acquisition Market Developments June 2017

Estimated 300-400 contracts globally



Agenda

• Insights, Estimates and Growth Forecasts for 
the Fast-Growing APAC Markets

• Latest Legal Developments

• The Growth of MSP, VMS and RPO

• Customer Insights

• The Threat of Digital Disruption
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Buyers Survey Insights – Top Priorities 
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3%

2%

2%

3%

3%

3%

5%

8%

8%

10%

17%

17%

19%

Other

Expanding/diversifying number of suppliers

Recruiting quality non-agency temps

Minimizing risk/cost related to healthcare reform

Managing IC compliance

Implementing MSP

Implementing Total Talent Acquisition

Implementing VMS

Shrinking/consolidating number of suppliers

Integrating our CW program into corporate strategic planning

Reducing/controlling costs

Globally integrating CW program

Providing excellent customer service to internal stakeholders

Which of the following is the top priority for your organization's contingent workforce program in 
2016?

Source: Workforce Solutions Buyers Survey



Buyers Survey Insights – MSP/VMS
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9% No change 
in costs

3% Costs have 
risen

53% Some 
savings

Distribution of responses regarding cost impact of using an MSP

Source: Workforce Solutions Buyers Survey



Buyers Survey Insights – Technology Trends 
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7%

20%4%

18%

2015 2016

Currently use Considering within 2 years

43%

65%

78%

2014 2015 2016

58%

75%

2015 2016

Percent of buyers familiar with online 
staffing platforms

Percent of buyers familiar with FMS

Percent of buyers using or considering 
using online staffing

Percent of buyers using or 
considering using FMS

Source: Workforce Solutions Buyers Survey



Buyers Survey Insights – RPO
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13% We use RPO but I 
do not have 

knowledge or 
influence over RPO in 

my organization

10% We use RPO and I 
am responsible for RPO 

in my organization

55% We do not use RPO 
in my organization 

22% We use RPO and I am not 
responsible for RPO in my 

organization, but I have some 
knowledge/influence over RPO

With regard to RPO, please select the most applicable statement regarding your responsibilities

Source: Workforce Solutions Buyers Survey



Buyer Surveys – Further Analysis 
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• Insights, Estimates and Growth Forecasts for 
the Fast-Growing APAC Markets

• Latest Legal Developments

• The Growth of MSP, VMS and RPO
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• The Threat of Digital Disruption
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Office Clerical Cargo and Freight Agent, Data Entry Keyer, Telemarketer, Brokerage Clerk, Order Clerk

Industrial
Photographic Process Worker, Processing Machine Operator, Hand Sewer, Driver/Sales Worker, Etcher and 
Engraver, Packaging and Filling Machine Operator

IT Computer Support Specialist

Healthcare
Dental Laboratory Technician, Ophthalmic Laboratory Technician, Pharmacy Technician, Medical Records 
and Health Information Technician, Medical and Clinical Laboratory Technologist

Finance/ Accounting
Insurance Underwriter, Tax Preparer, Bookkeeper, Accounting, and Auditing Clerk, Claims Adjuster, Examiner 
and Investigator, Credit Analyst

Engineering/Design
Surveying and Mapping Technician, Excavating and Loading Machinea and Dragline Operator, Service Unit 
Operator, Geological and Petroleum Technician, Pump Operator

Legal Title Examiner, Abstractor and Searcher, Paralegal, Legal Assistant

Clinical/Scientific
Environmental Science and Protection Technician, Health Social Science Research Assistant, Geoscientist, 
Life, Physical, and Social Science Technician, Chemical Technician

Marketing/Creative
Broadcast Technician, Market Research Analyst, Marketing Specialists, Camera Operator, Audio and Video 
Equipment Technician, Demonstrator and Product Promoter

Education Teaching Assistant

Source: Frey & Osborne, Staffing Industry Analysts

Jobs That Will Be Destroyed
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Jobs That Will Be Created

Office Clerical -

Industrial Self-Driving Truck Security Guard

IT
Avatar Manager, Waste Data Manager, 3D Food Printing Engineer, Digital Death Manager, Automation 
Ethicist, 

Healthcare Clinical Cytogeneticist, Genetic Counsellor, Memory Augmentation Surgeon, Child Designer, Organ Agent, 

Finance/ Accounting Crypto-Currency Banker, Blockchain Administrator

Engineering/Design
Space Miner, Exobiologist, Space Clinician, Space Junk Recycler, Autonomous Vehicle Engineer, Smart City 
Planner

Legal Social Media Lawyer, 3D Copyright Specialist, Legal Management Consultant

Clinical/Scientific Biomedical Engineer, Nanotechnologist, Synthetic Biologist

Marketing/Creative Augmented Reality Architect, Online Image Improver, Social Media Manager, Hologram Designer

Source: University of Kent, Thomas Frey, MIT Sloan and Staffing Industry Analysts
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Office Clerical Sales Representative, Sales Manager, Business Development Manager, Market Research Analyst

Industrial Carpenter, Joiner, Bricklayer, Electrician, Robot Operator/Mechanic, Solar Photovoltaic Installer

IT Software Developer, Web Developer, App Developer, Cyber Security Consultant, Digital Marketer

Healthcare Nurse, Care Worker, Plastic Surgeon, Occupational Therapist, Prosthetic Designer, Physiotherapist, Dentists

Finance/ Accounting Financial Project Manager, Financial Advisor, Online Banking Specialist, Information Security Specialist

Engineering/Design Architect, Deep Sea Miner, Hydrologist, Wind Turbine Technician, Astronaut, Diagnostic Technician

Legal Litigation Director, Commercial Lawyer, IP Specialist, Lease Administrator

Clinical/Scientific Geneticist, Epidemiologist, Food Technologist, Biomedical Engineer

Marketing/Creative Online Merchandiser, Game Designer, Creative Director, SEO Consultant 

Education All teaching roles

Other Personal Fitness Trainer, Dietician, Nutritionist, Image Consultant, Tattoo Artist, HR Manager, Police Officer

Existing Jobs Facing Increased Demand

Source: University of Kent, Thomas Frey, MIT Sloan and Staffing Industry Analysts
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Remotely?

Brain Power vs. Machine Power

In Person?

An Algorithm?

Intuition?

Transaction?

Consultation?

Is the work best conducted… Can you rely on… Are you buying a…
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Running with the Machines

▪ AI/automation 
harnessed to 
develop broader 
and better 
staffing services?
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Running with the Machines

▪ Supply of AI Enhanced Human Intelligence

– Work Fusion

▪ Supply of Artificial Intelligence/Robotics

‒ IPSoft

‒ Robots of London

‒ HOBIJ

‒ Knightscope

▪ Initiatives using Blockchain

‒ Chronobank.io

‒ Hirematch.io
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Any Questions?
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Contact a Research Analyst

fcoombe@staffingindustry.com

fvassallo@staffingindustry.com

jnurthen@staffingindustry.com

erennie@staffingindustry.com

Follow us on Twitter

@SIAResearch

Download research, subscribe to Daily 
News, get membership information

www.staffingindustry.com

Contribute and engage

www.thestaffingstream.com



13-14 September 2017
Omni Dallas Hotel | Dallas, TX

Register Today!

Collaboration in the Gig Economy brings together staffing suppliers, 
contingent workforce solutions buyers, VMS/MSP providers 
and gig economy/human cloud companies for an intensive look 
at maximizing value and optimising the talent supply chain.

@SIAGigE #GigE2017
www.collaborationgigeconomy.com



9-10 October 2017
Grange St. Paul’s | London

Reserve Your Place Now!

An exclusive event for staffing executives, providing access to top 
industry thinkers, leaders and innovators as well as new techniques 
and practices on market segments for business growth.

@ExecForum #ExecForum
www.siexecutiveforum.eu



11-12 October | London, UK

Invest in your future. Today.
CCWP is an accreditation programme designed to elevate 
the status of HR, procurement, MSP solution providers, 
staffing providers, and others who manage contingent 
staffing programmes.

@SIACCWP #CCWP

www.staffingindustry.com/certifications

CCWP PARTNERS



Upcoming 2017 Webinars

September 19: North America

October 10: North America
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November 7: North America

November 14: Europe


